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The article considers the problem of crosscultural intercourse in business communication caused by the 

expansion of international cooperation and internalization of business jmmunication. The author analyzes the 
process of making up and legalization of business documents necessary for future specialists in their successful 
work in the multicultural space. 
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2)  ;  (2nd Febr, 1990); 
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2)  :    ,     
  ,          
  ) ( Sir   :   
James Brown and Co., 14, Manor Gardens,     . ,  
LONGBURY, Hants);       

3)   ( Dear Sir);     ,   
4)   ,       ,   

 ,  ,        
        - . 
,     ( ORDER       
1367);    :  

5)  ,    ??      
   ,   , , ,  
  ( We thank you for ;  
your letter of 23rd of January and we are ??   (, , );  
writing to inform you that);  ??   (, );  

6)   ,   ??  ;  
 ( We have shipped the first grinding ??  ,     
machine according to the order 1367 this   ;  
morning the 2nd of April, 1990);  ??   .  

7)  ,      2   
     :  
 ( Acknowledgement of 1)   ;  
receipt in good order and condition will be 2)    .  
appreciated);       

8)   ,       
  ( Yours faithfully);  .   , 

9) ,    ;         
10)    ,      ,  

 ( per pro. The oriental trading co. ltd.)   ,   
F. Howard (Secretary).    .   
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